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2022 was a turbullent year for SMBs. Even as many 
chaUenges resulting from the COVID-19 pandemic 
receded, others, including inflation and recession, have 
become top SMB concerns. 

Amidst this continued volatility, SMB Group examines 
U.S. SMBs' challenges and pri1orities for 2023 in our SMB 
Business and Technology Priorities for 2023 survey. In 
November 2022, we surveyed 743 SMB decision-makers 
and influencers in SMBs (1-999 employees) and mid-
market (1,000-2,500 employees) to understand their: 

• Business outlook, concerns, and priorities.
• Plans to support business priorities with technology

investments.
• Attitudes about the role and value of technology in their

businesses, and challenges for technology adoption.

In this eBook, we share some of the key highlights fro1 m the 
stu 1dy. For the sake of brevity, we refer to the entire sample 
as "SMBsn throu 1ghout this eBook. 
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Top Technology Challenges Facing SMBs in 2023

Integration (for the first time since we started surveying 
SMBs in 2010) now tops the list of technology barriers, 
underscoring that while the cloud or software-as-a-
service (SaaS) model has made it easier to deploy new 
solutions, integrating them with existing software is still 
too difficult and costly for many SMBs. Their second 
most pressing challenge is just figuring out which tech 
solutions will work best for them. These challenges will 
drive more SMBs to shop for new solutions via 
application marketplaces that provide vetted, pre-
integrated solutions.

Other hurdles—from security to perpetual “lack of’’ 
issues—lack of time, budget, IT expertise—exacerbate 
these challenges. Very small companies suffer the most 
when it comes to lack of IT expertise—47% of 
companies with 1-19 employees say that they have no 
formal IT support. Clearly, vendors need to ensure that 
any tech solutions they’re aiming at the lower end of the 
market require little to no IT expertise to successfully 
deploy.

What are The top technology  challenges your business 
faces when considering new technology solutions?
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of SMBs employ full-
time, dedicated IT staff55%

Integrating new applications with existing

ones

Difficult to figure out which tech solutions

will work best for us

Securing company and customer data

Lack of budget

Resistance to adopting new technology

Lack of IT staff/skills

Not enough time to try/implement new

solutions

57%​

50%​

41%​

38%​

38%​

38%​

35%​
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What software does your company currently use, plan to use, or have no plans to use to manage/support 
collaboration and communication initiatives?

Email

Online web/video conferencing (e.g., Zoom, Webex, etc.)

Online document creation (e.g., Google Workplace, Office

365, etc.)

Online file storage/sharing (e.g., Google Drive, Dropbox)

Shared calendars

Real-time chat/messaging (e.g., Slack, Microsoft Teams, etc.)

Voice over IP (VoIP)

Online project management

Currently use Plan to deploy No plans to deploy

82%​

68%​

67%​

63%​

58%​

58%​

46%​

46%​

9%​

13%​

14%​

16%​

16%​

18%​

18%​

20%​

9%​

19%​

18%​

21%​

27%​

25%​

35%​

34%​
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About the Study

Unless otherwise noted, all data in this eBook is sourced 
from SMB Group’s SMB Business and Technology 
Priorities for 2023 Survey. Data was collected in 
November, 2022 via a web-based survey from a random 
sample of 743 survey respondents.

Employee Size Distribution

Industry Distribution
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Low sample sizes in some industries; 
for directional guidance only. Industry 
charts show sample size of 670, 
excluding other and mining.

For brevity, we refer to 
the entire 1-2,500 group 
as SMB throughout this 
report.

1-19 empl.: 26%​

100-249 empl.: 17%​

500-999 empl.: 17%​

250-499 empl.: 16%​

50-99 empl.: 11%​

1,000-2,500 empl.: 7%​

20-49 empl.: 6%​

Construction/ Real Estate

Professional Services

Healthcare, Medical & Dental

IT Services

Financial Services

Retail

Education

Discrete Manufacturing

Other

Hospitality

Wholesale/Distribution

Personal Services

NGO or Not for Profit

State and Local Government

Process Manufacturing

Media

Life Sciences

Agriculture

Utilities/Communications

Federal Government

Independent Software Vendor (ISV)

11%​

11%​

10%​

9%​

8%​

7%​

7%​

7%​

4%​

4%​

4%​

3%​

3%​

3%​

3%​

1%​

1%​

1%​

1%​

1%​

1%​
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