











TOP BUSINESS CHALLENGES FACING SMBS IN 2023

SMBs are always cost-conscious. But for the first time in several years, they rank controlling and reducing costs as their top
business concern. Customer iIssues—attracting new business, improving satisfaction, and keeping up with changing
expectations--underscore growth challenges SMBs currently face, as do their needs to improve employee productivity and
secure talent.

Smaller SMBs are most concerned with cost control and attracting new customers. As employee size grows, improving employee °
productivity and collaboration become a higher priority.

SMBs will place a premium on cost-effective solutions that can quickly deliver tangible improvements in targeted areas. To
capture SMB consideration In the current cost-conscious environment, vendors will need to work extra hard to craft tailored
marketing strategies and offer evidence—such as customer stories and key performance indicator studies—that demonstrate
that their solutions provide SMBs with measurable results.

WHAT ARE THE TOP THREE OPERATIONAL CHALLENGES YOUR BUSINESS FACES?

Controlling/reducing costs

Attracting new customers

Improving customer satisfaction and retention

Keeping up with changing customer expectations

Improving employee productivity and collaboration

Meeting hiring and retention goals

Improving cashflow

Keeping up with/getting ahead of competitors

Improving collaboration with customers, suppliers and partners |

Replacing manual efforts with digital processes
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SMB WORKPLACE LOCATIONS STABILIZE AND HIRING SLOWS

Due to the COVID-19 pandemic, remote working boomed.
As the pandemic has receded, just over half SMB
employees are working solely from company locations. But
many SMBs and their employees discovered the benefits
of hybrid and remote work models, and many SMBs
continue to provide the rest of their employees with these
options.

As Important, about three-quarters of SMBs have settled
Into a fairly stable mix of remote, onsite, and hybrid work
locations. This holds true across SMB employee size
bands.

Meanwhile, hiring plans are slowing down amidst inflation
and recession worries, coupled with the ongoing talent
shortage. Overall, only about one-third of SMBs plan to
hire additional employees In 2023. Larger businesses are
much more likely to plan to increase their workforces than
smaller ones:

* 44% of businesses with 100-2,500 employees said they
plan to hire more employees.

» 20% of businesses with 1-99 employees said they
expect to expand the workforce.

o

PERCENTAGE OF EMPLOYEES THAT WORK IN DIFFERENT LOCATIONS

v

Work both remotely
and from a company
location

20%

Work in a
company
location only

)

Work remote only

26%

DO YOU EXPECT THE PERCENTAGE OF EMPLOYEES WORKING IN
EACH LOCATION TO INCREASE, DECREASE, OR REMAIN THE SAME?

—10% « 8%

Work both
remotely and
from a company
location

B%'_‘

Work
71% remote only

716%

Work in a
company
location only

74%

Increase @ Staythesame @ Decrease



DO YOU PLAN TO INCREASE, DECREASE, OR MAKE NO CHANGES TO STAFFING IN 20237

' Increase @® Stay the same ® Decrease @ Don't know

30%

1.000-2.500 empl.

— OF ALL SMBS PLAN
250-499 empl. TO HIRE ADDITIONAL
100-249 empl. EMPLOYEES IN 2023

50-99 empl.

20-49 empl.

1-19 empl. | s
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