
Emerging Technology Trends to 
Future-proof Your Business

#SalesforceGrowthCamp

#EssentialBizAdvice

@essentials



Emerging Technology Trends to Future-proof Your Business

Analyst & Partner

SMB Group

@lauriemccabe

Co-founder & CEO

LinkSquares

@TheSunak

Laurie McCabe Vishal Sunak

VP, Product 

Management

Motus

@AdyBoston

Ady Das

Moderator



1st Industrial Revolution

Steam

2nd Industrial Revolution

Electricity

3rd Industrial Revolution

Computing

4th Industrial Revolution

Intelligence

Fourth Industrial Revolution
Artificial intelligence is transforming every experience

1700s 1800s 1900s Today



Every Customer Is Connected
With smart, always-on devices, and real-time interactions



Artificial Intelligence is Now Part of Our Everyday Lives
Intelligence makes our personal lives better

Voice Recognition

Natural Language Processing

Facial Recognition 

Machine Learning

Self-Driving Cars

Deep Learning

Predictive Recommendations



How do you bring AI into your business?
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