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Have heard of it, 
and understand 
what it means

33%

Have heard of 
it, but don’t 

know what it 
means

47%

Have not 
heard of this 

term
20%

SMB Understanding of “Digital Transformation”
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Are you familiar with the term “digital transformation”?

Sample Size = 725

Source: SMB Group’s 2017 SMB Digital Transformation Study



SMB Digital Transformation Phase and Key Goals
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Currently 
implementing

36%

Currently 
planning

48%

No 
activity/plans

16%

35%

35%

36%

37%

42%

44%

45%

46%

37%

36%

38%

33%

28%

36%

31%

34%

28%

29%

26%

29%

30%

20%

24%

20%

Create a new product/service

Enter a new market

Accelerate new product development

Improve new employee recruitment

Add a new sales channel

Personalize/improve customer experience

Improve decision-making

Improve employee productivity/re-skill employees

Current Goal Long-term (12-24 months) Goal Not a Goal

What business goal(s) is your company investing in technology to support growth?

Source: SMB Group’s 2017 SMB Digital Transformation Study



SMB Phase of Digital Transformation and Revenue Forecast
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Currently 
implementing

36%

Currently 
planning

48%

No 
activity/plans

16%

Which of the following best describes your company’s activities regarding digital transformation?

Source: SMB Group’s 2017 SMB Digital Transformation Study

76%

•of SMBs currently investing in 
digital transformation forecast 
revenue growth

55%

•of SMBs planning to invest in digital 
transformation forecast revenue 
growth

46%

•of SMBs with no plans to invest in 
digital transformation forecast 
revenue growth



Top Challenges to Digital Transformation

14%

20%

24%

27%

27%

31%

33%

33%

34%

34%

We don't have enough time to focus on this

Unsure about how to execute to achieve goals

It's not a priority for decision-makers

People are resistant to change

Security concerns regarding new technologies

Difficult to figure out which solutions will work best

Inadequate IT resources to support new technology

Decision-makers haven't set goals in this area

We don't have enough money to adequately fund it

Hard to integrate new technology with existing solutions

Source: SMB Group’s 2017 SMB Digital Transformation Study
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What are the top three challenges to digital transformation in your business?

strongly agree 

that they 

have a well-

defined digital

transformation 

strategy
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