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A Path To Mobile Success For - v
Small Businesses

Learn the benefits of a mobile straftegy
and how to fake the next steps
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Mobile apps for
employees

P Enable employees to
- )
‘/3 63% work anytime, anywhere

Provide better access to
— 1)
- 53% people and information

Improve employee
- o
> 'T 4% productivity

4.82 billion 1.08 billion 80 million
Basic Cell Phone Users  Smartphone Users Tablet Users

Mobile apps for customers,
partners, suppliers
B19%, Help attract new customers

Respond faster to customers
0 ’
w 49% partners, suppliers

41% Help grow revenue

Small businesses equip 83% of their
workforce with mobile devices

Tablets are gaining momentum
I Basic cell phone
B Smartphone
I Tablets

17% 44%

C-level

17% 53% 12%
Line-of-business VPs, directors, managers
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* 14 Million Americans Scanned QR Codes
- Customer relationship on Their Mobile Phones in June 2011
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Expense management

USE
42%

Social media sharing

Wy USE

Schedule appointments
and reservations
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U.S. Mobile 37%

Advertising
Market
to Reach
$3 Billion
by 2012

Buy products and services

Top goals for
small businesses

60%

™ 45%
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Attracting
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customers  revenue Deal

with
uncertain
economic
conditions

How small businesses
provide mobile devices
and services to employees
7%

Compgny 3%
or Personal Personal
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10%
Comapany
Allowance

45%
Company Device

Company
Authorized

What do your

> customers expect-—
o now and in the future?
M Plan to use
B Currently using .
Mobile Payments
$240 billion in 2011, over $1 trillion by 2015
Mobile device—
friendly website
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Mobile to apps. for ”
= collaboration Oh,
. with customers, 7o)
) partners and /o
(o2 suppliers, . 4
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Majority of small 2
businesses choose to buy and zo
tweak if needed 6/,

()
339 Use “off the shelf” mobile apps and add from ?O
% our existing business application vendor(s) o)
@ Use mobile apps from an app store
20% Build our own mobile apps
2 with internal staff

®
Y
o)
o
-
c‘
(1))
o®

Current number of Android apps ‘

‘ 489374 i, the market (July 27, 2012) Mobile Management

Large percentage of small businesses are
planning to add mobile management

D USE Mobile Device
37% Management
USE Mobile Applications
29% Management
USE Mobile Security
28% Management

How many mobile
apps do small
businesses use regularly?

/M |
i 4 Business apps
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N $2,325
OQ $1,940 Transfer
Q $17,947 2013 Funds
W 2012
$14,244
Schedule Pa
Annual Mobile nts Billsé
Management Spending Balances
: Check Schedule
Annual Mobile i g
Application Spending L fransfers

Accounts

A

Worldwide
number of users
of mobile banking
and related
services is

It’s not a question of
IF you’ll go mobile, only WHEN

forecasted to

| / grow from 55
f million users
Start planning  ——— in 2009 to reach
- NOW! = 894 million users

in 2015.
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- Develop a mobility strategy

- Address short-term challenges
within a framework for long-term success
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S - Partner with vendors that can help
Q'_ you plan for success and avoid pitfalls
'e

- Create an integrated and
flexible approach

Update and
Manage Mobile
Solutions

Sponsored by

Learn more at WWW.smb-gr.com or

w contact your local SAP partner.
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http://www.itu.int/ITU-D/ict/facts/2011/material/ICTFactsFigures2011.pdf
http://www.volacci.com/blog/ben-finklea/2010/december/01/us-mobile-advertising-market-reach-3-billion-2014
http://www.prosecurityzone.com/News_Detail_Report_on_global_mobile_banking_trends_13262.asp#axzz233skzD1T
http://www.comscore.com/Press_Events/Press_Releases/2011/8/14_Million_Americans_Scanned_QR_or_Bar_Codes_on_their_Mobile_Phones_in_June_2011
http://www.appbrain.com/stats/number-of-android-apps
http://www.sap.com/solutions/sme/index.epx
http://mobithinking.com/mobile-marketing-tools/latest-mobile-stats/f
http://www.smb-gr.com/
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