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A Path To Mobile Success For B
Medium-sized Businesses

Learn the benefits of a mobile strategy
and how to take the next steps
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With 5.9 billion =) 58% Provide better access to
mobile-cellular subscriptions, 9 people and information

global mobile penetration
reaches 87%, and 79%

in the developing world.

Mobile apps for
employees

Enable employees to
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f +57% work anytime, anywhere

Mobile apps for customers,
partners, suppliers

519, Help speed response time

/" 41% Help us grow revenue

——

419, Enable customer self-service
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76% of medium-sized enterprises equip
employees with mobile devices

4.82 billion 1.08 billion

Basic Cell Smartphone
Phone Users

Users

Tablets are gaining momentum
| Basic cell phone
B Smartphone

Tablets

14% 65%

C-level

8% 80%
Line-of-business VPs, directors, managers
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Mobile internet will surpass

Customer relationship desktop internet usage
management

D
‘,

-\

2>
)
2
S
2
<

A L&

%
A Social media marketing
zo

%,

*
o% 29%

@, Time management
o
{ad

migEa

Social media sharing
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46%

Schedule appointments
and reservations

USE
42%

Buy products and services

91%

of smartphone owners
say their device is within

arm’s length either always
or most of the time.

Top goals for
medium-sized businesses
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How medium-sized enterprises
provide mobile devices
and services to employees
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What do your

customers expect—
now and in the future? .
Mobile Payments

B Plan to use $240 billion in 2011, over $1 trillion by 2015

B Currently using

Mobile device-
friendly website

Mobile apps. for
collaboration
with customers,
partners and
suppliers,

etc.

Majority of medium-sized
businesses choose to buy and
tweak if needed

Use “off the shelf” mobile apps and add from

34% our existing business application vendor(s)

@ Use mobile apps from an app store

Google

499, of smartphone and tablet owners
0 use mobile apps to find local information

Mobile Management

Large percentage of medium-sized
businesses are planning to add
mobile management

D USE Mobile Device
41% Management
USE Mobile Applications

29% Management

How Many mobile apps
do medium-sized USE Mobile Security
& businesses use regularly? 36% Management
N

. \Q ‘M-. 8 Productivity apps
d')o i 5 Business apps
)
\@ ITEIE; dINFVM TATH
NS $14,366 [, ILil B
S $76,025 A 2013 e
§° : 5 o 2012 0106 8295 €21 000%
$64,428 A B,
A y 1 g W
A - ; I La3da
£ Annual Mobile
£ Management Spending

Annual Mobile
Application Spending

25%
of smartphone owners

say they have
purchased

It’s not a question of

IF you’ll go mobile, only WHEN

something on their
I < . mobile devices in
Start planning  —— the past week.
- NOW!
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- Develop a mobility strategy

- Address short-term challenges
within a framework for long-term success
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9 - Partner with vendors that can help
Q_', you plan for success and avoid pitfalls
s
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06 S - Create an integrated and
//G flexible approach

,)’olze Update and
Manage Mobile
Solutions

Learn more at WWW.smb-gr.com or

m contact your local SAP partner.
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